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MAIL HOSTING SERVICES PRODUCT TERMS 
 
1. ADDITIONAL DEFINED TERMS  
 
“Effective Date” means the date on which you have submitted a signed Agreement for Mail 
Services and we have received your payment for the first month’s service.  
 
"Junk Mail" means email that is captured by our mail filter and other email that is reported 
by you to Rackspace as undesirable.  
 
"Mail Serviceò or ñMail Services" means the Rackspace Email, Email Plus, 

http://status.apps.<%=MNJ.TechSupport.Others.CompanyDetails.CompanyName %>.com/


(i) if the Downtime continues for 5 consecutive hours or more, you may request a 
credit equal to the monthly recurring fee for the affected Mail Service (Rackspace 
Email, Microsoft Exchange, BlackBerry Enterprise Server or ActiveSync) 
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